Water

Customer Service

All major resorts use purified water in the restaurants

From start to finish, we want to make your vacation

and most provide bottled water in guestrooms. At some

seamless and memorable. If there are questions before

hotels it is fine to drink from the tap – if so, there will

your vacation, your travel advisor will assist you. The day

likely be a note in your room.

Electricity
Electrical outlets in the Caribbean range from 110 to 120
volts. Discuss with your travel advisor whether you need
a converter or adapter at your particular destination.

Terms & Conditions
Please visit Journese.com or reference your itinerary
for full terms and conditions.

About Journese
The Luxur y Brand of Pleasant Holidays
Journese is a boutique travel provider, creating
customized vacations to more than ten countries
on four continents. As the luxury brand of Pleasant
Holidays, Journese embodies the promise of an
immersive vacation experience, with fine travel
made easy through world-class concierge service and
innovative travel planning. Our vacationers enjoy the
world’s top resorts, villas, luxury homes, cruises and
trains through an unforgettable journey of the senses.
Thank you for choosing Journese.

CARIBBEAN

of your journey we are available anytime at 800.848.9118
or last.minute@journese.com. While in the Caribbean,
our local representatives will assist you. Daytime hours are
approximately 8:30am – 5:30pm.

Island			
Phone/After hours
Anguilla/Island Reps
599.545.2990/553.7414
Antigua/St. James Travel & Tours 268.764.0682/764.0684
Aruba/De Palm Tours
297.522.4400 or 522.4464
Bahamas/Bahamas Experience Tours 242.397.5001/323.1894
Barbados/St. James Travel & Tours 246.280.0214/280.0240
Bermuda/CEO Transport
441.234.4366/705.8681
Curaçao/Curaçao Actief
5999.433.8858
Dominica/Decide on Dominica
767.255.1104/317.2234
Dominican Republic/BD Travel
• La Romana, Punta Cana,
Samana & Santo Domingo
• Puerto Plata
			

809.468.6517/829.761.2336
809.320.2035/284.4558

Grand Cayman/Majestic Tours
345.949.7773/342.1321
Grenada/St. James Travel & Tours 473.459.0005/459.0003
Jamaica/Caribbean World
876.952.0400/533.0072
Martinique/Karukera Tours 596.596.50.28.86/596.50.93.53
Puerto Rico
• Dragonfly		
• Rico Suntours			

866.247.2121/787.637.6424
787.722.2080/502.2080

Saint Lucia/Barefoot Holidays
758.450.0507/720.8383
St. Kitts & Nevis/Tropical Tours 869.465.4039/662.7090
St. Martin/Island Reps
599.540.7990/553.7414
Turks & Caicos/TCI Escapes
649.332.1092/232.0830
U.S.Virgin Islands
• St. Croix/Sweeny’s Tours
• St. John & St. Thomas/Tropic Tours

340.773.6700/773.9561
340.774.1855/774.5674

Please contact your hotel for assistance in Bahamas (Great Exuma & Harbour
Island), British Virgin Islands, St. Barts, and St. Vincent & the Grenadines.

Please have your booking number available.
207 – 8/18
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The Journese Experience
SM

Welcome to Journese – Curators of Fine Travel SM. When
you travel with us, you not only receive superior service
and an exquisite vacation, you also enjoy peace-of-mind
and the assurance of a luxury brand serving travelers
since 1977. We make sure your journey is memorable and
seamless – from beginning to end. Enclosed you’ll find
tips, contact numbers and helpful details to accompany
you on your vacation. Enjoy fine travel made easy – enjoy
the Journese experience.

Preparing for the Journey

Travel Documents

Hotels

The perfect journey starts with being prepared. That’s

American citizens need a passport valid at least three

Simply show your itinerary and photo ID to the front

why we created a list of tips and reminders to help:

months after their return, except for Puerto Rico and U.S.

desk. Your room and taxes are prepaid, though hotels

• E nsure your passport is signed, valid at least three
months past your return date (suggested six months
or longer), and your name matches your boarding
pass. If you need a new passport, you may choose
expedited service. Call 877.487.2778 or visit
travel.state.gov/passport for more information.

Virgin Islands, where a valid U.S. government photo ID

require a credit card for incidentals. The standard

is accepted. Dominican Republic requires a tourist card

check-in time is 3pm and check-out is 11am. Please

in addition to a passport which you can purchase at the

consult your travel advisor if you need to request early

airport upon arrival. Save the tourist card you receive as

check-in, late check-out, or a day room.

• You only need a valid U.S. photo ID for Puerto Rico
and the U.S. Virgin Islands; ask your travel advisor
for details

their embassy or consulate what travel documentation

you’ll need it for departure. Non-U.S. citizens should ask

Activities

is needed. Ask your travel advisor about special laws for

Don’t just visit the Caribbean – fully experience it.

minors traveling without both parents, if applicable.

We offer everything from snorkeling, river rafting and

•C
 heck your flight seating and contact your travel
advisor if you need to request changes

Customs

jeep safaris to cultural experiences and sunset cruises.
Plan your activities with your travel advisor before you

• Leave a copy of your ID and itinerary with family

Your bags will go through customs upon entry and

travel, so you can enjoy your vacation to the fullest once

• P repare small bottles for carry-on – the TSA only

return. Each country has its own customs laws, but

you arrive.

allows 3.4 oz. bottles, fitting in a quart-size bag

generally travelers may not bring plants or produce.

Cell Phones

24 Hours until Departure

Upon return to the U.S. you’ll declare the goods you
acquired; the duty-free exemption per traveler is usually

Please contact your cell phone carrier to determine

•C
 onfirm your flight’s time with your airline, and if
possible, check in online, paying any baggage fees

$800, plus there are limits on importing alcohol and

whether your cell phone service extends to the Caribbean.

tobacco products. For details, visit cbp.gov/travel, call

If you have an unlocked phone that takes a SIM card, you

877.227.5511, or speak with your travel advisor. Allow

may be able to purchase a SIM card for use abroad.

•C
 all your travel advisor or airline if you have
questions about check-in times (generally three
hours before flight), baggage limits or other
regulations

at least three hours to clear customs when connecting to
another flight.

• Check against your packing list to include:

rV
 alid passport (details above)
r

Valid driver’s license (see car rentals)

r

Converter, power adapter, cell phone and charger

rW
 allet, credit cards and cash (spread among
multiple locations)

r

Toothbrush, toothpaste, make-up, toiletries

r

Layered clothing for diverse weather

r

Swimsuits, sandals, sunglasses and sunscreen

r

Paper and pens, magazines or reading material

r

Medications and doctor information

Transfers

Currency & Exchange Rates
U.S. dollars and major credit cards are widely accepted.
You can obtain local currency through an ATM or

If you confirmed a private transfer, please refer to your itinerary

exchange dollars at the airport currency exchange

for details. For airport pickups, a driver will generally greet

facility, bank or most hotels. Find the latest exchange

you outside the airport’s main exit with a Journese or supplier

rates at xe.com.

sign with your name on it. If your hotel provides a transfer,
look for your hotel representative or resort kiosk in the
arrival terminal.

ATMs & Credit Cards
Contact your bank before departure for information

Car Rentals

on using your ATM and credit cards while abroad.
Notify your bank of your travel dates so your cards

Present your itinerary, valid driver’s license and major

will not be suspended due to “suspicious” charges.

credit card to the rental desk. The driver must be 21 or older.

You may want to leave a photocopy of your cards with

Adding navigation and car rental insurance is recommended.

someone at home.

Please allow sufficient time to return your car.

